
HEALTHY SKINCARE WEBSITE - Comments & Queries

Main Sub Lureen's Comment / Query (18 Jan 21) Relevant Screenshot (if any) Lureen's Comment / Query (28 Jan 21) Relevant Screenshot (if any)
1 Header Menu Shop The Range 

mega menu
In the "Shop the Range" mega menu, under 
the category "Face", can the space for the sub 
menu (i.e. cleansers, exfoliators, etc) that 
comes up on the right (see screenshot below) 
be expanded to fit the size of the main menu, 
so there isn't a scrollbar? 

In the "Shop the Range" mega menu, under:

i) the category "Face", for the "Skin Type" sub 
menu; and
ii) the category "Hair", for the "Hair Concern" 
sub menu; and

can the space for these sub menus be 
expanded to fit the size of the main menu, so 
there isn't a scrollbar? 

2 Header Menu Shop The Range 
mega menu

For the "Shop the Range" mega menu, how can 
I get the "Skin Type" filter options to appear 
for a particular category? For example, the 
"Skin Type" filter options now appear under 
the "For Men" category, but I want it to show 
up under the "Face" category instead.

The "Skin Type" filter options has been tagged 
to the "Face" category, but they don't appear 
in the mega menu until I mouse-over the word 
"Face" in the left-most column in the mega 
menu. Please check and fix this so that the 
"Skin Type" filter options appear automatically 
once the mega menu is triggered. 

3 Header Menu Shop The Range 
mega menu

For the "Skin Type" filter options under the 
"Shop the Range" mega menu, it only shows 3 
skin types even though I've added more skin 
types under "Filters" at the backend. How do I 
adjust at the backend so that all the skin types 
show on the mega menu?

Reference
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4 Header Menu Shop The Range 
mega menu & 
Brands mega 
menu

Can we have a faint grey border for both the 
Shop the Range and Brands mega menus, 
similar to the one in 
https://sukinnaturals.com.au? As the 
background of the website is mostly white and 
the background of the mega menus are also 
white, without a faint grey border, the mega 
menus sometimes end up looking like part of 
the website background.

5 Header Menu Brands mega 
menu

When I mouse-over "Brands" in the header 
menu bar, I don't see a mega menu popping up 
(similar to the one for "Shop the Range"). 
Instead, a small, strange-looking box pops up 
on the left under the header menu bar (see 
screenshot below). Please check?

6 Header Menu Brands mega 
menu

When I mouse-over "Brands" in the header 
menu bar, how can I get a mega menu that 
pops up to show the list of brands available in 
the webstore, sorted in alphabetical order?

When I mouse-over "Brands" in the header 
menu bar, the mega menu that pops up should 
show the list of brands we carry, and not the 
Shop the Range Categories. Please check?
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7 Page Banners For all pages 
with page 
banners

a) Could we try reducing the height of the page 
banner by about 10-20%? It seems to take up 
quite a bit of the top of the page.

b) Could we increase the font size of the title of 
the page on the page banner (eg. "SHOP") to 
about 2x the current size, AND change the font 
style to something a bit more fancy but still 
easily readable? What font style options do we 
have?

b) Please change the "footpath" (eg. Home > 
Shop) to show below the page banner in 
smaller font, instead of displaying it in the 
middle of the page banner in big fonts - please 
see second screenshot for an example.

8 Shop the 
Range

Product listings The grey frame around the product listings 
have not been removed yet (see screenshot 
below). Please remove as discussed previously.

9 Shop the 
Range

Product listings When I am in a specific product category page, 
the left hand side with the filters are is not 
customised for that specific product category. 
For example, I select Face > Moisturisers under 
"Shop the Range" mega menu. The left hand 
side filter options should be by Skin Type and 
Brand, and not a repeat of all the options 
available in the "Shop the Range" mega menu.

Same comment as on 18 Jan -->  When I am in 
a specific product category page, the left hand 
side with the filters are is not customised for 
that specific product category. For example, I 
select Face > Moisturisers under "Shop the 
Range" mega menu. The left hand side filter 
options should be by Skin Type and Brand, and 
not a repeat of all the options available in the 
"Shop the Range" mega menu. Can this be 
done?

10 Shop the 
Range

Product listings When I mouse-over products in the product 
listing pages, there isn't a pop up of a brief 
description of the item as discussed previously. 
Please check?
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11 Shop the 
Range

Product listings a) I refer to the heart icon on the product 
images. Please change it to a heart outline (it is 
currently a grey-filled heart), which will turn 
into a green-filled (same shade of green as the 
moving text banner strip at the top of the 
page) heart if it is clicked.

b) The heart icon is floating above the product 
image for the 3rd product. Please adjust it so 
that it is on the top right hand corner of the 
product image. (We will be using square 
images for all products).

12 I refer to the shopping cart icon on the bottom 
right of each product listing - see screenshot. It 
currently looks a bit blurry. Could we adjust 
the pixel size so that the shopping cart icon is a 
clearer / sharper image?

13 Shop the 
Range

Product listings I refer to the product "Foaming facial cleanser 
|Signature". Please increase the amount of 
space between the product name and the 
brand.
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14 Shop the 
Range

Specific product 
page

Under a specific product page, under "Product 
Description", a line appears between every 
paragraph automatically. Please amend so that 
the line doesn't automatically appear between 
every paragraph.

Under "Product Information" and "How to 
Use", a line still appears between every 
paragraph automatically. Please amend so that 
the line doesn't automatically appear between 
every paragraph.

15 Shop the 
Range

Specific product 
page

Under a specific product page, e.g. on the 
product "Rich Moisture Facial Masque" page, 
at the bottom under "Related Products", the 
price doesn't show up for the products shown 
there. Please check?

16 Shop the 
Range

Specific product 
page

When I'm in a specific product page, there are 
no arrows on the left and right sides of the 
product picture to indicate that the customer 
can click to scroll through available photos. 
Please check?
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17 Shop the 
Range

Specific product 
page

When I select a size option for a product, the 
product picture on the left would suddenly 
expand (please see screenshots below, the top 
pic is before and bottom pic is after). Please 
check?

When I select a size option for a product, the 
product picture on the left would expand 
slightly (not as much as before, but it is still 
easily noticeable as the image box size 
changes). The image box size shouldn't change 
at all, for a seamless look. Please check?

18 Shop the 
Range

Specific product 
page

I refer to the product page for "Hydrating Body 
Lotion | Signature". When I first enter the page 
(without any size option selected), I see the 
magnifying glass circle when I mouse-over the 
product images. However, if I select a size 
option (eg. 250ml), the magnifying glass circle 
does not appear when I mouse-over the 
product images, instead I can click on the 
images and a bigger image pops up - see the 
second screenshot.

a) Could we remove the magnifying glass 
effect, and instead allow all the images to be 
clicked on and a bigger image pops up, like in 
the second screenshot?

b) For the bigger image pop up (as in the 
second screenshot), please adjust so that there 
is a slim white border (equal width on all sides 
please) around the images (which will all be 
square), instead of the current thick white 
borders on the top and bottom of the images.
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19 Shop the 
Range

Specific product 
page

I tried uploading a new Ingredient icon, and 
even tried resizing to around the same number 
of pixels as the existing Ingredient icons, but it 
still turned out weird on the website (under 
product Sukin Rich Moisture Facial Masque - 
see screenshot). What went wrong?

With regard to the ingredients icons, please:

a) Adjust the position of the icons so that they 
are in the center of the grey box. They are 
currently aligned towards the right.

b) Adjust the size of the grey box so that it 
wraps around the icon more tightly, i.e. less 
blank space at the top and bottom of the icon.

20 Shop the 
Range

Specific product 
page

How can I change the attribute title from "Key 
Ingredients" to "THE INGREDIENTS", and still 
get the ingredients icons to show? Because if I 
change the attribute title to "The Ingredients", 
the ingredients icons will not appear. They only 
appear if my attribute title is "Key Ingredients" 
(in exactly this format, I can't even use all 
CAPs!), which is not accurate as this section 
shows both Key Ingredients and Full 
Ingredients.

21 Shop the 
Range

Specific product 
page

I've removed the image banner for specific 
product pages. As a result, the product image 
and product name are too close to the header 
menu - see first screenshot. 

a) Please create a space between the header 
menu and the start of the product name / 
image - see second screenshot for example.

b) Please show the "footpath" (eg. Home > 
Shop > Face > Cleansers > Foaming Facial 
Cleanser | Signature) in smaller font between 
the header menu and the start of the product 
name / image  - see second screenshot for 
example.

22 Shop the 
Range

Specific product 
page

Please reduce the font size of:
a) The product name (eg. FOAMING FACIAL 
CLEANSER) and bold it
b) The brand name (eg. Sukin)
c) The price (eg. $15.00)

Please also reduce the box size of the quantity 
option. It is too big in relation to the whole 
layout.
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23 Shop the 
Range

Specific product 
page

Please have the images fill the entire box, so 
that there isn't a white border around the 
image. The box will probably have to be 
resized to a square too, as it is currently a 
rectangle.

24 Shop the 
Range

Specific product 
page

When I mouse-over the thumbnail pictures, a 
box pops up with the word "Shop" - see 
screenshot. Please remove this effect.

25 Shop the 
Range

Specific product 
page

How can customers leave a review for a 
product? 
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